


Agenda
1. Setting the Scene

1. HEiE Challenges and Solutions

1. Solutions: Mapping out Existing Initiatives

1. Digging into Transformation: Individual and Societal

1. Q&A and Reflections



Netiquette

● Use a headset if possible - the sound quality is better

● With the webcam on we can see each other, it feels a bit more like 

being in a face-to-face meeting

● Mute the microphone if the background is loud

● It's okay to take breaks!

● Questions? Use the chat box or send a private message to Nadine 

Bernasconi or by e-mail (nadine.bernasconi@reci-education.ch)



Interpretation/translated 
captions

Step 1. click on the small 
arrow net to Hide 
Captions, click Show 
Captions

Step 2. Choose the 
language that you want 
to see in the subtitles

Step 3. Choose the 
language in which you 
will speak (please speak 
in that same language 
throughout the webinar)



On Zoom, rename yourself with your name + 

languages + organisation

1st step:
Click on the three 
dots on your 
screen. 

2nd step:
Click "Rename"

3rd step:

enter your name + languages + 
organization

ex :  Nadine Bernasconi, FR, EN, ES, RECI



Icebreaker: Who we are
Share with us in the chat

● Your organisation
● Your location in the world



Setting the Scene



What do we mean by Emergencies?
A serious disruption that requires urgent action. 

 Slow-onset vs. rapid-onset situations



Higher Education vs. 
Tertiary Education

UNESCO defines tertiary education as Learning that:

● Follows secondary education
● Focuses on specialized fields



Who is the target audience?

Full-time learners
• Recent graduates from secondary education

• Kakuma Camp refugees 
• Former students with interrupted studies

• Sudanese students

Part-time learners
• Working adults
• Breadwinner

• Everywhere!



Refugee Access to HEd 

https://www.unhcr.org/media/15by30-roadmap-expanding-higher-education-skills-and-s
elf-reliance-refugees 

UNHCR 15by30 
Target

https://www.unhcr.org/media/15by30-roadmap-expanding-higher-education-skills-and-self-reliance-refugees
https://www.unhcr.org/media/15by30-roadmap-expanding-higher-education-skills-and-self-reliance-refugees


Discussion: Higher Education in Emergencies 
Rationale

According to you: Why is it important to provide Higher 
Education opportunities in Emergency contexts (HEiE)?

● Add to sticky notes on the Canva whiteboard (page 1) 
● or share in the chat

https://www.canva.com/design/DAGWRe4timU/cGntjlU6Bd3a37U7ydNFJg/edit?utm_content=DAGWRe4timU&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton




Relevance of HE in Emergencies
Human Right
Access to quality education is a human right. key to fight against poverty, level inequalities and 
ensure sustainable development. (Universal Declaration of Human Rights)

Recovering a Sense of Purpose
Access to higher education “is the surest road to recovering a sense of purpose and dignity after 
the trauma of displacement.” (UNHCR, 2019)

Individual and Community Transformation
The empowering benefits of higher education for refugees are evident at both individual and 
community levels: higher-level education turns students into leaders, and it harnesses the 
creativity, energy and idealism of refugee youth and young adults. By doing so, it casts them 
in the mould of role models, developing critical skills for decision-making, amplifying their 
voices, and enabling rapid generational change (UNHCR 2019).”

Protection and Reconstruction
Higher education is also an instrument of protection in refugee crisis contexts, and it plays a vital 
role in helping to develop the human and social capital necessary for rebuilding lives and 
communities (Gladwell et al. 2016).



HEiE
Challenges and Solutions



Activity: HEiE Challenges, 
Solutions and Resources
Let’s brainstorm in breakout rooms about:

1. What are the challenges in implementing HE in emergencies?

2. What are the solutions that can be identified to overcome those 
challenges?

3. What resources are needed to implement these solutions?

Go to Canva Page 2 to note down your ideas.

(20 minutes)

https://www.canva.com/design/DAGWRe4timU/cGntjlU6Bd3a37U7ydNFJg/edit?utm_content=DAGWRe4timU&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton




Internet Connectivity

Technology related Challenges

Digital Literacy Electricity Outages

Non-native 
Language

Language and culture related Challenges

Gender
Academic 

Communication

Instability of 
Enviornment

Challenges addressable through Programme Design

Delays in Remote 
Communication

Real-time Session 
Accessibility

Relevance to 
Community Needs

Relevance to Future 
Aspirations

Recognition of Prior 
Learning

Credential related Challenges

Recognition of Host 
Country Education

Difficulty in 
Accessing paid 

resources

Financial Challenges

TIme and Workload



Solutions: Mapping out 
Existing Initiatives



Solutions and Models: The CLCC

The Connected Learning in Crisis Consortium (CLCC) includes 40 
institutions delivering innovative connected higher education programs 
to refugees worldwide.
https://connectedlearning4refugees.org/members/ 

Solutions include: 

● scholarship programs: Mastercard Foundation, King's College 
London 

● online learning programs:  MIT ReACT

● blended learning programs: Arizona State University, JWL 

● micro-credentials: Kiron

● Combination: Luminus Technical University College

https://connectedlearning4refugees.org/members/


Program Mapping Activity
You will work in pairs in breakout rooms
1. Go to the CLCC website, select one consortium member, explore 

their approach
2. Go to Canva p.3 and add your notes indicating what type(s) of 

solution the given member implements and how.

https://connectedlearning4refugees.org/

https://connectedlearning4refugees.org/




Digging into individual and 
societal transformation



Transformation: The Diploma 
in Liberal Studies (JWL)

Zambia
Malawi

Kenya

Jordan
Iraq Afghanistan

Sri Lanka

Myanmar

10 years, 1’073 students

Blended learning:
● 15 courses, 8 week each 
● International faculty
● Local Support

Accredited by Regis University (US)

Honen-Delmar, M. and Rega, I. (2021). A Journey towards Empowerment: The impact of Liberal 
Studies on graduates and their communities. Research Report 02. Jesuit Worldwide Learning

https://www.jwl.org/Articles/Research/Research%20Publications/jte/jte-jwl-diploma-impact-report-04-complete2.pdf
https://www.jwl.org/Articles/Research/Research%20Publications/jte/jte-jwl-diploma-impact-report-04-complete2.pdf








“If I had not had a chance to study in 
Diploma programme, I think I was not 
going to be who I am today. […] I 
would not have a voice. I would not 
have the power to stand as a woman 
in the community, in my family. [...] 
So it is like light that takes away 
darkness from my eyes. I am able to 
see now […] the right path to take.”



“There is a kind of bond between 
community members and the love that 
overflows from us is what helps us to keep 
this place more safe. [...] I'm not sure if 
Dzaleka would be [a] welcom[ing] place like 
today. So [...] the programme helps not only 
me but the whole community to be a better 
place to live.” 

“I think the Diploma will help me to get 
maybe what I need, in making my lifestyle 
change. I can’t change my life without 
changing my community or environment.”



Q&A and Reflections



Follow us!

THANK YOU!
Merci!
Gracias!
Danke!

شكرا!

@RECI

ww.reci-education.ch

Sign up!

https://www.linkedin.com/company/reci-swiss-network-for-education-and-international-cooperation/
https://reci-education.ch/en/
https://reci-education.ch/en/newsletter-signup/
https://www.linkedin.com/company/reci-swiss-network-for-education-and-international-cooperation/
https://reci-education.ch/en/
https://reci-education.ch/en/newsletter-signup/

